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🛑 Important Notice: Medicare Is Not Issuing New Cards
What You Need to Know.
There is no new Medicare card being mailed to all beneficiaries at this time.
If you get a call, text, or message claiming that Medicare is sending you a “new,” “plastic,” or “chip” card, it’s a scam!

✅ Facts
· The most recent national Medicare card update (with new Medicare numbers replacing Social Security Numbers) was completed in 2019.
· No new cards are being issued for 2025 or any upcoming year unless you personally request a replacement or are notified by Medicare.
· Medicare will never call, text, or email you asking for your Medicare number, Social Security number, or bank information to send you a new card.
· You can report the compromised card to Medicare, check your card status, or request a replacement safely at Medicare.gov or by calling 1-800-MEDICARE 
(1-800-633-4227).

🚩 Common Scam Tactics
Scammers might say:
· “You need to update your Medicare card for 2025.”
· “We’re issuing new chip or plastic Medicare cards.”
· “Your old card is expiring.”
· “You must pay a small fee for a replacement card.”
These statements are false. Medicare cards do not expire, and no upgrade fees exist.
To report this type of scam, call the DC Senior Medicare Patrol at 202-434-2099. 
This project was supported in part by grant number 90MPPG0062-01-00 from the U.S. Administration for Community Living,
Department of Health and Human Services, Washington, D.C. 20201.
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